CLIENT FEEDBACK FORM

Client :
Client's P.O. No. :
Project :
Manufacturer / Vendor :
Place of Inspection :
GLIS W.0. No. :
Date(s) of Visit(s) :
Name of Inspector:
Part-1 | GENERAL Excellent Good Fair poor
1 Ease of contacting Customer Service & Promptness of response 1 LI L1 L
2 Helpfulness & Attitude of Representative L1 L] L1 L1
3 Confidence & Confidentiality L1 L1 L1 1
4 Confidence & Confidentiality L1 L1 1 1
5 Ability of the staff to provide professional / technical advice to — — — —
customers
6 Ability to handle all customer complaints in non-confrontational manner [ [ [ [
Accurate and timely service delivery L1 L1 L1 L1
I:gsilgghty of value added schemes to the customer besides regular - 1 - -
9 Sensitivity to customer's time, cost & effort L1 L1 L1 L1
10 Anti bribery policy [ [ L] L]
Part-2 | INSPECTION Excellent Good Fair poor
1 Coordination process [ | [ | [ | [ |
2 Inspector’s Time Punctuality I | I | I | I |
Reporting Time I | I | I | I |
Inspection Completion time [ | [ | [ | [ |
3 Payment method [ | [ | [ | [ |
4 Clarity / Explanation during Inspection [ | [ | [ | [ |
5 Technical Competency of Inspector [ ] [ ] [ | [ |
6 Inspector’'s behaviour I | I | I | I |
7 Quality and accuracy of Inspection report and certificates I | I | I | I |
Overall Comment/Review :
Complaints if Any:
Client’s Representative For GLISIPL,
name:
Position/ Designation : Name :
Contact No. : Position :
Sign : Sign :
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Head Office (india) : GuIf Lloyds Industrial Services (India) Pvt. Ltd. 2 sasall 3l jall 4 50 2igl) dueliall cleasll jay 5l sl )
:212-214, Milestone Building, Nr. Drive-In Cinema, Drive-In Road, Memnagar , Ahnmedabad — 380052, Guijarat, India.

Address
Tele-fax
E mail

Website

1 (91)79-48001320, (M)+91 9879001097
: contact@qulflloyds.com; gulflloyds.india@gmail.com
: www.qulflloyds.com
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